FAQ 39 OPPORTUNITIES: how to
deactivate the automatic sending of
emails during trade-in campaigns?

1 Prerequisite: you need administrator's rights.

During trade-in campaigns in order for sales teams to be allowed to customise the
response emails to customers, you have the possibility to disable the sending of
automatically-generated-emails.

To do that, go to the OpenFlex settings by starting to click on your initials.
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2  Then access the settings of opportunities.
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3  Click on the Trade-in campaigns tab.
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Cancellation of my inactive opportunities after 183 days.

The stock entrance period is 30 days.

Please note that by activating this parameter you are commilting your responsibility for possible non-conformities between the vehicles configurec
manufacturer and the offers and orders issued to prospects/customers.

The modification of the manufacturer's service agreements for the new vehicles from my stock is activated.



If you have an already-existing trade-in campaign, you only have to modify it by
clicking on it.

If you need to create a new one, you can use the Create a campaign button.
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The creation of a take-back campaign, whether permanent or for a limited period, allows Internet users to access the estimated take-back of their vehicle.

This campaign therefore links the user from a website to the point of sale, which will receive all requests for an estimate of recovery in the Opportunity module.
Some brands, points of sale and certain OV costs have the possibility to be excluded from the web customer view.

The same applies to the automalic validation of recovery, which can also be disabled in web client view.
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5 On the window that shows the synthesis of the campaign, tick the box "I wish to
disable the sending of e-mails intended for the customers".
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6  Then save your settings.
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