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FAQ 39 OPPORTUNITIES: how to
deactivate the automatic sending of
emails during trade-in campaigns?

1 Prerequisite: you need administrator's rights.

During trade-in campaigns in order for sales teams to be allowed to customise the
response emails to customers, you have the possibility to disable the sending of
automatically-generated-emails.

To do that, go to the OpenFlex settings by starting to click on your initials.
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2 Then access the settings of opportunities.

3 Click on the Trade-in campaigns tab.
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4 If you have an already-existing trade-in campaign, you only have to modify it by
clicking on it.

If you need to create a new one, you can use the Create a campaign button.

5 On the window that shows the synthesis of the campaign, tick the box "I wish to
disable the sending of e-mails intended for the customers".
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6 Then save your settings.


