FAQ-068-LOGIN- How do I access the
Help Centre from OpenFlex?

Find out how to access the OpenFlex Help Centre from within the platform itself.

1 You can access OpenFlex documents at any time for written support on a variety
of topics that will be helpful in your use of our platform. Click on your initials and
then go to the "Help centre" section.
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You will then be automatically redirected to Zendesk. Once the user has set up an
account with OpenFlex, he or she can access the Help centre and the account is
created within Zendesk.
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You can use the search bar to help you find documents on a particular subject or
topic:
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Top articles results

How to place a catalogue order?
OperFlex. | Help Ceater > FAQ > Oppartunities

How do I process a factory-ordered NV?

OpexFlex | Help Center » FAQ > Oppertunities

How to cancel an order for modification ?
OpenFlex | Help Ceater > FAQ > Oppartunities

Activation and functioning of the right to confirm order cancellatons
OperFlex | Help Center > Seiting up OpenFlex > Setting up the platform

Opening a support tick

Explore the various guides detailing
how to use our tools




