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Securing user information
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New security controls have been put in place to protect your personal data when changes are made to your profile.

When you change your email address, a security code valid for 
15 minutes will be sent to the new address. In addition, a warning 
e-mail will be sent to the old e-mail address on your account.

Password changes are not subject to a validation code.
Changes to other personal data (surname/first name/telephone number) will 

result in a warning email being sent to users to avoid any risk of fraud.
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Filtration, sorting and display of the number of days since a price change.
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In order to identify easily vehicles whose sale prices have not been updated for "X days", the filtering, sorting and display of this
data has been improved. 

It is now possible to sort and filter the results displayed in the "No. of days since last price update" column in ascending and 
descending order.
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An eponymous filter has also been integrated into the 'Management' section to enable you to sort the results displayed. Configured 
filters can be saved.

The counter for the number of days since a price update will reset to zero for the following reasons:
Automatic price updates (depending on the settings in place)
Manual price change
Change in NC/DC list price
Discount applied to a NC/DC
Updating an internal selling price

warning: adding options to a NC/DC does not reset the counter for the number of days since a price update.
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Filtration and extraction of vehicles by their types
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To make it easier to identify vehicles according to their type, a new filter entitled “Type" is available in the "Vehicle" section, so that 
vehicles can be proposed for sale quickly and easily.

A column can also be configured to display the type of vehicle in the stock table.
The results displayed can be saved in a search. They can also be exported in XLS format.
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Suppression of additional products
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Platform administrators have new ways of removing additional products at any time when they are no longer relevant. 
Rules have been put in place to avoid negatively impacting vehicle management and sales involving this type of product in opportunities 

according to their degree of progress.
Consequently, the process will not be the same for a current or archived opportunity:

If the delivery pack, service or accessory you wish to delete is only assigned to archived vehicles, a simple confirmation message will be displayed when you 
delete it.

If the delivery pack you wish to delete is assigned to at least one saleable vehicle or a current offer, a confirmation message will be displayed specifying that 
this pack will be deleted and replaced by the most suitable delivery pack (see evolution about the default assignment of delivery packs according to vehicle energy) 
from among those still available.

If the accessory or service you wish to delete is allocated to a saleable vehicle or is included in a current offer, a confirmation of deletion will be displayed 
stating that one of these products is present on vehicles or offers. By confirming, you will delete the accessory or service.

If the delivery pack, service or accessory that you wish to delete is assigned to a validated order, you will be asked to confirm the deletion. The additional 
product sold will remain on the order.
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Addition of OpenFlex vehicle numbers to files exported in XLS format
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A new column is available in vehicle lists exported in XLS format to make it easier to identify vehicles. It shows the OpenFlex number 
of the vehicles.

The addition of this information will facilitate exchanges with users when we receive requests for stock updates, analyses and 
corrections.

The OpenFlex vehicle number is visible in the search bar of the web browser when you consult the vehicle file.
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Management of alerts about the late changes of vehicle status
Prerequisite: you must have the right to modify vehicle configuration in 

order to record status changes. 
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Management of vehicle status delay alerts
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A new shortcut is now available on the home page to enable fleet managers to 
monitor delays in vehicle status changes.

By consulting the list of vehicles that are late on their status changes, it will be 
possible to improve stock rotation times for all fleets combined.

To make your search easier, you can filter the list of overdue vehicles by :
Park: NC / DC / UC
Destination (Private, Professional, Scrapyard)
Lifeline status (including custom statuses up to and including the last status before 

"Delivery")
Proprietary point of sale
Physical presence site

It is also possible to enter the following datas to search for a vehicle in this 
menu more easily:

Brand
Model
Registration
Internal number
Frame number
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Clicking on the button gives you 2 options:
edit the list of vehicles concerned.

Or
send it by e-mail to the collaborator(s) of your choice.

The e-mail will include an Excel file and a link to OpenFlex to view the list of overdue vehicles.
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Managers can change the status of the vehicles that are late by clicking on the "Manage status" button.
It will then be possible to declare the vehicle concerned in the next status or to deactivate the delay alert until a specific date.
In both cases, it will be possible to enter the reason for the delay on the status changes.
It is also possible to stop being alerted to a vehicle's delay by ticking the appropriate box on the vehicle's card.
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New: pre-entry booking of the used vehicles

Requirements: 

-You will need administrator rights to activate this functionality in the 
"Vehicles" module settings.
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New: pre-entry booking of the used vehicles
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A new feature enables the booking of a used vehicle in pre-entry that will be sold 
to particulars when the seller is certain of being able to sell it before it enters the 
stock.

There are precise rules governing the use of this booking procedure:

Sellers will be able to reserve a pre-entry used vehicle if it is "saleable" and if an offer has 
been validated on it.

The reservation will apply for an unlimited period as long as the used vehicule is in « pre-
entry » status.

The fact that this vehicle has been reserved blocks the possibility of making offers on it 
except from the opportunity where the reservation was made.

All the used vehicle that will be booked will be de-published on the advertising sites.

To cancel the reservation, the seller must abandon the validated offer on this vehicle.

The manager can cancel the booking at any time.

The reservation period will be reduced to 48 hours once the car will reach "physical entry" 
status.

The seller who made the pre-entry booking is notified by email when the used car is 
physically entered, to give them time to finalise the deal.

The actions described above are recorded in the vehicle's history.
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Filters have been added to the "Opportunities" and "Vehicles" menus in the management section to make it easier to track vehicles booked 
in advance:

For 48 hours
For an unlimited period
By a customer

Following the implementation of this update, the vehicle publication criteria has also been updated. An indicator relating to the presence of 
an unlimited reservation on a vehicle has been added.

Excel exports also include two additional columns for displaying booking information.
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Definition of a default financing offer.
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Definition of a default financing offer.
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Fleet managers can now customise and select the financing offer they wish to highlight on a vehicle. 

To do this, a button has been added to the personalised financing offer to define it as the default:
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The offer selected will appear on the price display, in the advertisements and in OpenFlex in the vehicle file as well as in the stock tables. It 
will also be displayed at the top of the other simulations.

Reminder: if there is no financing simulation designated by default for a vehicle, the automatically generated simulation with the lowest 
offer will be highlighted on the platform.
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Requirements for validating orders for companies and professional
customers
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Requirements for validating orders for companies and professional customers.

In order to ensure that a legal person appears on company order
forms, the surname, first name, email address and mobile phone
number of the legal representative must be entered in order to
validate orders.

The button used to validate and print an order will be "greyed out" if
the person's contact details are missing.

Once the representative's details have been entered, click on the
"Create this customer" button to link it to the company file.

If this step is not followed, you will not be able to save and complete
the changes made to a customer's file.

This procedure applies to the signing of "paper" purchase orders and
"electronically signed" purchase orders.

Monitoring OpenFlex developments - July - October 2023 26



All rights reserved 2023 - No reproduction of this document without the express permission of bee2linkTous droits réservés 2023 – Aucune reproduction de ce document sans autorisation expresse de bee2link

Default assignment of delivery packs according to vehicle energy
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Default assignment of delivery packs according to vehicle energy

A new criterion is being taken into account to improve the 
allocation of delivery packs: the energy type. 

By setting up specific delivery packs for the different energy types 
of NC/DC/UC, relevant results will be displayed when preparing 
an offer.

All the delivery packages compatible with the vehicle will be 
proposed taking into account the following elements: « Vehicle
type/Makes/energy/model". 

This will enable sellers not to forget to promote the delivery 
package in an offer and thus increase the average basket on the 
sale of additional products.
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Parameters / Vehicle module / Others /Additional products / Delivery package
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The most expensive pack in relation to the energy of the vehicle on offer will be highlighted by default.

The seller will be able to select certain elements supplied in the pack or choose another if required.
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Operating rules :
If two packs with identical prices are compatible with the vehicle displayed in the offer, the most recent pack will be offered by default.
If no pack corresponding to the vehicle's characteristics exists, no proposal will appear in the offer.
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Referrals for e-payment and e-signature links
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Opportunities Module

The digital sales path is a paying option. Contact your sales representative for more information.
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Referrals for e-payment and e-signature links

Tiles have been added to the home page to make it easier to find and identify orders awaiting electronic signature and payment.

Monitoring OpenFlex developments - July - October 2023 32



All rights reserved 2023 - No reproduction of this document without the express permission of bee2link

Via these, it will be possible to check and modify the customer’s contact details in the event of an error on their email address or telephone
number before sending them the e-signature link or the e-payment link.

From these menus, the e-signature and e-payment links can be sent back to the customer. There is no need to wait until the time limit given to
the customer to e-sign/pay has expired before sending a new request.
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These actions can also be launched simultaneously or independently from an opportunity that is waiting for e-signature and e-payment by
clicking on the "Resend link" button:
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New : E-signature of trade-in transactions
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Opportunities Module

The digital sales path is a paying option. Contact your sales representative for more information.
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E-signature of trade-in transactions

With the aim of providing a 100% digital sales process, we have made it possible 
to sign trade-in transactions offers electronically.

The e-signature of trade-in transactions will be possible in the case of a direct 
purchase as well as in the case of a trade-in associated with an order.

In the case of a direct purchase, when a trade-in offer is validated, the user will 
have a button to                .          

The e-signature will be the preferred method on the platform, as long as the 
customer file includes the contact details required to generate an electronic 
signature.

You can set the appendices that will be sent with the trade-in offer: the trade in 
estimation, the counter-expertise and the administrative documents.

The trade-in offer will then be on stand-by                         until the customer signs
electronically .
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The customer will receive an e-mail inviting him to e-sign the documents. A code will be sent by SMS to validate the electronic signature of
the documents.

The seller can then download the electronically signed documents from the offer.

If the e-signature is cancelled, the offer will also be cancelled.

If a duplication or modification is made to an offer awaiting e-signature, a pop-up will open to warn the user that this will cancel the e-
signature procedure.

If the e-signature expires, the trade-in offer will be cancelled.
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In the case of an order with a trade-in offer, the trade-in estimate and the order form will be sent to the customer at the same time.

Both documents will have separate inserts for the dealership's stamp and the customer's electronic signature.

The e-signed commercial documents and accompanying documents can be downloaded individually.
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New criteria for assigning trade-in estimates
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New criteria for assigning trade-in estimates

In some structures, one person is dedicated to the management of used vehicle business with the "Professionals". For this reason, we have 
added filters to handle the trade-in validation requests by destination for Professional or Private customers.

To improve the relevance of results from the home page, two filters are applied by default so that trade-in estimates are displayed for all 
brands and destinations combined.

Once the manager has refined the filtering to sort the results by destination, he or she will be able to save the filters configured. These filters
will be pre-selected automatically to save time when the user reconnects to the platform.

It is also possible to sort the results displayed according to the method used to create the trade-ins by: Campaigns / Requesters (sellers
without you the right to validate a trade in price).
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Depending on the filter applied, the manager will only receive notifications of rework validation requests that concern him.

Example:
Registered filtering: Created by "Applicants" / All brands / "Professional" destination
An applicant requests trade-in approval for a vehicle that is not intended for professional use.
The validator does not receive any notification of this.
They will only receive notifications and emails to validate trade-in estimates for professionals.
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Improved reporting of opportunities in the vehicle file 
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Improved reporting of opportunities in the vehicle file 

Before this update, opportunities linked to a test drive appointment were not displayed in the vehicle file. Only opportunities containing an 
offer were displayed.

To solve this issue, technical developments have been put in place to ensure that test appointments are displayed among the opportunities in 
the same way as an offer on the car files.

Reminder: If an offer is created for the same customer on the vehicle to be tested, only one opportunity will be generated.
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Management of e-signature expiry dates 
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Opportunities Module

The digital sales path is a paying option. Contact your sales representative for more information.
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Management of e-signature expiry dates 

You can set an expiry delay for e-signatures in the opportunity settings under "Others" by selecting the "Digital sales path" menu.

This period will apply to links enabling electronic signature of purchase orders, trade-in offers and verbal delivery reports.

Automatic reminders can be scheduled to ensure that customers are not late in e-signing documents.
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Settings/Opportunities/Other/Digital Sales path /Set up the e-signature 

Settings/Communication/Automatic reminders
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The deadline for e-signing an order form will take into account the dates of promotional operations.
If a promotional operation is programmed in the platform without an expiry date, the validity period initially set will be applied.
If a promotional offer is programmed with an end date that exceeds the period specified in the parameters, the validity period initially programmed will be
applied.
If a promotional offer has an end date prior to the deadline specified in the settings, the end date of the promotional offer will be used to e-sign the order
form.
If several commercial operations can be combined on a vehicle, the one with the earliest expiry date will determine the deadline for e-signature.
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New right to manage user accounts and groups
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New right to manage user accounts and groups
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A new right has been created to manage user accounts and groups. 
It is called "Give access to account management", and you need to have platform administrator rights to benefit from it.
Only managers with this right will be able to create accounts and modify and delete access.
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