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Optimising general research for vehicles in stock.
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To make it easier to find vehicles in stock, we have made it possible to detect the terms present in the name of a version or finish.
For example, if a sales assistant types the name of an engine such as HDI/TDI or a name such as SW, Tourer or Sportback in the 

search bar, the system will display all the vehicles that have one of these terms in their commercial description.
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Define the frequency of automatic price updates.
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A new parameter is available in the 'Vehicles' menu to define the frequency with which the prices of new vehicles are updated automatically.
3 frequencies are available : 7 days / 15 days / 30 days.

Settings / Vehicles / Other / Automatic price updates / Set automatic price updates / Activate automatic price updates for used vehicles / Prices are 
calculated every .... 
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Selection of templates required for publication.
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Selection of templates required for publication.
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Platform administrators will now be able to make certain templates compulsory for publication.
Settings are made by vehicle type in the publication settings.

Settings / Vehicles / Publications / new car or trial version or used car / Set the visuals to be published
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When photos are added to vehicle files, the compulsory templates are grouped together in a dedicated section.

They are easily identifiable thanks to an *.

Vehicles / Add a visual / Mandatory templates for publication
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OpenFlex-Priceback : addition of a field for entering a comment.
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When bidding on a trade-in, car professionals will be able to enter a comment to indicate an anomaly in an auction or justify why they 
refused to bid on the lot on offer.

A field has been added to the platform for this purpose. The presence of a comment on an auction will be indicated by the following 
pictogram : 
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OpenFlex-Priceback : physical presence sites taken into account for the 
withdrawal of used cars by bidders.
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OpenFlex-Priceback : physical presence sites taken into account for the withdrawal of used cars by bidders.
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To facilitate the delivery of vehicles to bidders, the site 
where the used vehicles are physically present will now be 
communicated to bidders electronically.

This means that on the day of collection, the carrier can 
come to the site where the used car is stored.

Vehicles / Synthesis / Physical presence site
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Integration of new filters and new columns.
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Integration of new filters and new columns.
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New filters and columns are available in the 'Vehicles' menu : 
2 additional filters have been added to the "Location" section : - Location of vehicle / - Location of keys
The new customisable columns are the following :- Location of vehicle / - Location of keys / - Type of tyres. They are visible in extractions.

Vehicles / Add a filter / Location / - Vehicle location -Key location / Column management
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OpenFlex-Priceback : final bid price.
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OpenFlex-Priceback : final bid price.
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In the context of auctions on a used vehicle to be taken 
back and stock auctions, the bidders commit to a quotation.

This quotation corresponds to the minimum amount that 
the distributor will receive from the winning bidder.

Nevertheless, some bidders pay distributors a higher 
amount than the one that was set at the time of quotation if 
they manage to resell the used vehicles at a higher price.

In this case, this amount will be automatically 
communicated by the bidder on our platform.

 It will be visible in the menu used to manage the sale 
price of a vehicle in the "Professional final price" field.

Vehicles / Overview / manage prices / Professional final price  
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Including salespeople's landline telephone numbers on sales documents.
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Including salespeople's landline telephone numbers on sales documents.

To improve communication between sales staff and their 
customers, we have taken the necessary steps to display their 
landline telephone numbers on sales documents.

 

Previously, business mobile phone numbers were the only 
contact details that could be displayed on offers and orders. This 
penalised sellers who did not have a business mobile phone as 
part of their commercial relationship.

Rules :
If a mobile phone number and a landline phone number are entered 
on a salesperson's profile, the mobile phone number is the contact 
number visible on sales documents. 

Otherwise, in the absence of a mobile phone number, the landline 
number is used on offers and orders.
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Home / User initials / Identity
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Online trade-in campaign : deactivation of e-mails sent automatically to 
customers.
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Online trade-in campaign : deactivation of e-mails sent automatically to customers.

For online trade-in campaigns, it is possible to deactivate the sending of automatic 
emails to customers.

This development has been designed to meet the needs of sales teams who want to 
provide personalised responses to their customers.

The following emails will no longer be sent automatically if you activate this setting :

Trade-in estimate pending
Trade-in estimate validated
Trade-in estimate refused
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Settings / Opportunities / Summary / Modify a campaign
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New filters have been added to make it easier to monitor opportunities.
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New filters have been added to make it easier to monitor opportunities.

To make it easier for managers to monitor sales opportunities, new filters have been integrated into the platform.

They will improve the monitoring of opportunities by displaying them "from most recent to oldest" or "from oldest to most recent".
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Opportunities / Sorted by 
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Filter opportunities by source of purchase.
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A new filter applies to opportunities. You can now filter opportunities by "Sources of Purchase".

Filtering by purchase source only takes into account the purchase sources of vehicles on sale in an opportunity.
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Filter opportunities by source of purchase.

Opportunity/Filter/Add a filter/ Management/ Purchase sources/Multiple 
choices
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New appendix document that can be edited with offers and orders.
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New appendix document that can be edited with offers and orders.

In addition to the offers and orders, a new document can be produced to provide customers with visuals of the vehicle they are buying : the 
vehicle photo gallery.

If the offer and/or order for the edition concerns a new car, then the images from the configurators will be used to illustrate the vehicle sold 
in the photo gallery.

In the case of the sale of a trial version or a used car, the gallery will be empty if the vehicle does not have a photo.
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Opportunity/Offer/Order/Validations/Print/Vehicle information/Gallery Vehicle photos
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Creation of the neglected status. 
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Creation of the neglected status. 

To make it easier to monitor commercial activity, a new 
status called neglected has been created on the platform. 

Managers will be able to filter opportunities by this status 
to find those on which there are no actions or activities.

Reminder of the conditions required for an opportunity to be 
considered neglected :

Have a salesperson assigned to monitor it.

Be in progress with no action to come (Customer call-
back, Test-drive appointment, Customer appointment). 
Have planned actions that are overdue.

Opportunities in progress which contain at least an "in 
progress" or "validated" offer, or even a "cancelled " offer 
or a cancelled order/cancelled for modification not yet 
finalised are also considered neglected.

An in-progress opportunity is also neglected if it does not 
contain an offer. 
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Opportunities/ Add a filter/ Status / Neglected Opportunities/ Yes or No 
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Addition of a search module in the opportunities.
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Addition of a search module in the opportunities.

To help users identify vehicles, offers or orders added to an opportunity, a new field is now available for searching in opportunities.

It will also be possible to search for vehicles on offer by entering their chassis or registration numbers. Offers and orders can be identified 
by entering their numbers.
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Opportunities/In progress/offers and orders/search by chassis number -offers or orders 
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Optimising export of opportunities.
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Optimising export of opportunities.

To help users extract opportunities more accurately, columns have been added to optimise the relevance of exported data.

By default, the most common columns will be pre-selected. Depending on user rights, the columns available may vary.

By placing your cursor over them, you can organise the order in which they are displayed.
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Brands distributed by a point-of-sale count when processing 
new car orders.
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Brands distributed by a point-of-sale count when processing new car orders.

To order a new car, you have to log on the point-of-sale that distributes the brand of the new vehicle you wish to sell, for the sake of 
clarity and consistency.

If you are a salesperson assigned to an entity distributing different brands on different points-of-sale, a pop-up will appear when you 
attempt to place an order, inviting you to switch of point-of-sale if you are not connected to the appropriate site.
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Opportunities / In progress / Offer validated / Order placed / Warning POP-UP
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Integrated filters to search for opportunities by predefined 
periods.
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Integrated filters to search for opportunities by predefined periods.

To improve the searches saved in the 
"Opportunities" module, new filters are available to 
filter opportunities, offers, orders and deliveries by 
predefined periods.

It is possible to filter :
opportunities by : Creation date / Abandonment 
date.
Offers by : Creation date / Validation date.
Orders by : Order date.
Deliveries by : Delivery date / Extreme delivery 
date.

All these "date" filters can be associated with the 
following predefined periods :

Today
Yesterday
This week
The last 7 days
The last 14 days
This month
Last month
This year
Last year
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Opportunities / Add a filter / filter by period
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New warning in case of the sale of a vehicle booked for a test 
drive.
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New warning in case of the sale of a vehicle booked for a test drive.

An alert system has been set up to notify sales advisers when a vehicle booked for a test drive is sold.

In order to avoid any dispute with the customer who reserved the vehicle, an e-mail and a notification via the platform are sent to the seller 
to enable them to arrange a new test drive appointment.

What's more, if the sales assistant schedules a new test drive appointment with the customer, the system will remember the model of 
vehicle initially booked.
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Sellers' contact details on the description sheets and photo 
gallery.
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Sellers' contact details on the description sheets and photo gallery.

To make it easier to connect with customers, sellers' contact details are automatically entered when they edit a description sheet or photo 
gallery.
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Legal representatives can use their landline telephone numbers.
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Legal representatives can use their landline telephone numbers

Based on feedback from our customers, it appears that the legal 
representatives of companies do not always wish to give their mobile 
phone number. Prior to this update, this information was required to 
register their details.

This is why a landline telephone number is now enough to link a legal 
representative to a company's customer file.

Reminder : the mobile phone number of the legal representative is always 
required to validate an order on behalf of a company by electronic 
signature.
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Customer / Company / Legal representative / Landline telephone
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New menu for storing receipts on the files of professional automotive 
customers.
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Integration of a menu for storing receipts on the files of professional automotive customers.

A new menu entitled "Attached documents" is available on the files of professional automotive customers.

Sales staff dealing with this kind of customer can store useful documents in this area.
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Customers / Company / Automotive professional / Attached documents / Add document(s)
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Simplified monitoring of opportunities.
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Simplified monitoring of opportunities.

To make it easier for managers to monitor their activity, 
shortcuts to the opportunities they are following have been 
added to the monitoring table.

To facilitate monitoring, the filters applied in the "Monitoring" 
menu will be automatically transferred to the "Opportunities" 
menu when managers click on the links to in progress, won 
and lost opportunities.

A link to the entity's total number of opportunities is also 
available.
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Monitoring / Dashboard / Check your activity / Display sales opportunity indicators / General statistics / 
Volume of opportunities by status / See details
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Example :
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Volume of opportunities by status / View details / Volume of opportunities by status per entity / Nb. of opportunities won
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