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OpenFlex updates Feb-March 24

Discover the new features available on the OpenFlex platform

Communication

1 A new channel for broadcasting messages to you

A new tool allows us to publish messages to share information intended for you.
These messages will be displayed on the OpenFlex homepage.
The message will be entirely displayed through a pop-up that will open as soon as you 
click on the "Find out more" button.
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https://bee2link.fr/


By clicking on the "Display everything" button, you will display the notifications 
that will warn you about the publication of a new communication.
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1  Adaptation of addresses formats by country

In order to respect the customs of the various countries in which our platform is 
used, we modified the position of street numbers on adresses in customers'files .

From now on, street numbers will be located after street names.
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Customers



1 Improving activity monitoring

In order to monitor sales activity and events created by sales staff, managers can 
now monitor the progress of their objectives and the quality of their customer 
follow-up in the Management module.
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Management

 A new "Activity Monitoring" tab which displays events by : employees
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 It is possible to filter the displayed results to make searches simpler.

 or by point of sale has been added.
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When selecting a member of staff, you can check their commercial activity and the 
monitoring of their events in detail.

The activity report will show a graph presenting the percentage of additional services 
(Financing, Delivery pack, Service contracts, Accessories, Services, Trade-ins) added 
in the validated offers and those which have been ordered.
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Two sections under the graph will enable you to check the commercial actions of one of 
your employees. The first one displays the various actions carried out in an opportunity 
(Validated offers, Reservations, Orders, Deliveries).



The action monitoring displays the customer follow-up tasks that are "coming soon" or 
"carried out".
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The second one displays the various opportunities that he follows by status
(Created, neglected, abandoned).

You can access directly the action you want to check by clicking on it.
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Results can be displayed by predefined due dates.

Example with actions planned "this week" :

 Example with late actions :



Opportunities

1) Keeping comments added to a trade-in estimate.

From now on, when an offer including a trade-in estimate is duplicated, the 
comments and actions carried out in the past will be transferred to this offer 
history.
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2) Integrating the UVs restoration costs in the calculation of the UVs selling 
price for professionals.

In the past, when a trade-in was intended to be sold to car professionals, the UVs 
restoration costs were indicated for information only. They were excluded from 
the resale price calculation.

From now on, the "Prices for professionals" set in the "Pricing policy" at the UVs 
restoration costs section will be taken into account.
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The UVs restoration costs will also be included in the VAT on margin calculation.
Professional and financial costs are still excluded from the resale price calculation.
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1) Search for adjustments applied to sales values by make.

From now on, you can search by make the adjustments applied to sales values.

A search bar has been integrated for this purpose in the pricing policy settings, in 
the "Adjustment" section of the sales values menu.

Example :

13

Settings



1) Status change for vehicle collection following a trade-in auction

Before, professionals who had won a bid on a trade-in were invited by receiving 
an email to come and fetch the vehicle as soon as it had reached the physical 
entry status.

For the sake of coherence from the distributors point of view, the professional 
who have won the bidding will now receive the email as soon as the vehicle has 
reached the delivery status in the stock.

14

Vehicles



2) Download photos in ZIP format

A new button allowing to download pictures taken by sales advisers has been 
added in the "Visuals" menu.

Downloaded pictures will be stored in a ZIP file for communication to interested 
customers.
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3) Modification of the field "Property register number"

In the past, it was compulsory to complete the field "Property register number".

As this number is not always known when a vehicle enters into stock after being 
leased and there is no legal obligation to provide it during a sale, we have made 
entering this number optional.
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4) Improved communication of vehicle power on advertisements.

We have improved the communication of power data in kilowatts to optimise the 
transmission of information about the power of vehicles published on Spoticar.de.

In this way, the relevance of the technical specifications displayed will be more 
accurate.
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