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Discover the new features available on the OpenFlex platform

Home

1) Displaying the entity and point of sale on the home page:

To optimise the display of the entity and point of sale to which users are connected, the 
name of the entity and point of sale have been added to the top right-hand corner of 
the home page, close to the users' initials.
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1) Modification of the delivery with trade-in declaration process:

Following feedback from our customers, the process for declaring a delivery involving a 
trade-in has been modified.

It has become necessary to answer "Yes" or "No" to the question "Has the trade-in been 
carried out ?", and to enter the mileage of the trade-in vehicle in order to be able to 
declare the delivery of the customer's new vehicle.
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Vehicles



2) Optimising after-sales service information display:

Prior to this update, after-sales interventions were not visible at group level. It was necessary to connect 
to each entity where an intervention had taken place in order to view the data in the "After-Sales Service 
History".
To facilitate the transmission of this information, we have made visible in the after-sales vehicle history 
all the work carried out in the various entities belonging to the same group.
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3) Choosing and sorting equipment for price display and for publication

Prerequisites: have the right to manage publications.

Settings/Users, groups and permissions/Vehicles/Manage publications



A new setting is available on the NC/DC/UC sheets in the « Equipment and options » tab in order to 
optimise the emphasis of the packs, options and serials which will be edited on generic displays and 
published on advertisements:

The list of equipement of vehicles will display all categories of equipment in the following order by 
default: « Pack, Options, Serials » (1),

Reminder: a setting already enables you to select automatically the equipment that you wish to 
show.A shortcut that leads to it has been added to enable a quick adjustment (2).



Serials which have in their designation one of the key words entered at this stage will
appear on top of serials list.

It is possible to select one by one the packs,options and serials that you wish to edit and 
publish by clicking on the « Modify » button.



The list of displayed equipment will be divided in two columns:

In the left one, you will see the equipment that you have not selected.

In the right one, you will see all the equipment that is selected to be edited and published.

You can select-unselect all the equipment that you have chosen to edit and publish with one 
click.
Click here (1) on the right column in order to unselect all equipment:



Click here (2) on the left column in order to select all equipment:

You have several possibilities to organise the equipment display on the right column:

-modify the designation of an equipment as you wish by clicking on it.

-change the displaying order by placing the cursor on the dots or make appear an element at the 
top or bottom of the list by clicking on the arrows.

Warning: when using the arrows, the equipment displayed at the top or at the bottom of the list
will not take into account the displaying order of equipment categories.



It is compulsory to validate a designation modification for the changes to be taken into account.

If needed, you have the option to come-back to the original designation by clicking on reset 
designation. 

Once you have organised the equipment list and confirmed all designation changes, click on the save
button to save your changes.



Customised equipment designations are identified by a logo in the form of a label on the list. Place the 
cursor over it and the original designation will be displayed.

Observation: the equipment designation customisation applies only to advertisements publications 
and displays edition. 

If the settings don’t suit you, you can reset the dispalyed equipment list. You will get back to the initial 
list.



4) Advertisements publication status on eAutoseller (DEU):

eAutoseller manages to keep us informed on the advertisements publication status on Autoscout24 
and Mobile.de.

By sending us data through API, eAutoseller keeps us informed of:
- Price update date
- Published price
- Link towards the advertisement on Autoscout24 and Mobile.de.
- Advertisement status (Published or Publication error)

*Vehicles/Others/Publications/Advertisers list*

In the event of an error, the reason will be displayed when you put your cursor on the publication 
status: 



You can find out whether a vehicle publication has been successful or whether an error occured by 
adding the « Publication status » column in the table showing the vehicles stock.

You can filter the displayed results by selecting the appropriate publication statuses:



5) Integration of utility vehicles bodies

The various types of UVs bodies are now available in order to improve
the qualification and the publication of Uvs.

You can enter the right type of body when creating a UV.

List of added bodies:
-Dump truck
-Double cab tipper
-Commercial saloon car
-Commercial estate car
-Bus
-Convertible cab
-Chassis
-Chassis cab
-Chassis crew-cab
-Combi van
-Crew cab van
-High roof van
-Glazed van
-Small van
-Large van
-Hardtop
-Minibus
-Motorhome
-Pickup
-Crew cab pickup
-Long pickup
-Low-bed platform
-Platform
-Crew cab platform
-Compact roof
-Pop-up roof
-High roof
4x4
-Tractor
-Utility vehicle
-Side platform
-Crew cab side platform
-Camping van
-Commercial 4x4
-Omnibus
-Heavy goods vehicle



1) New field on customer records:

A new field for entering the different types of driving licences held by customers has been 
added to the 'Additional information' section of the 'Driving' section of customer files.
So, at group level, if you are a car/motorcycle distributor, you will be able to offer them 
deals on vehicles that match the licences your customers hold.
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Customers



1) New permission to confirm order cancellation:

A new permission to confirm the cancellation of orders is now available. This right can be configured by 
user group in the "Opportunities" settings:

15

Settings



Users who have this permission will be contacted by salespeople who wish to cancel an order.

Example with a member of the "salesperson" group who only has the right to cancel orders:

When the "Cancel order" button is clicked, a window will open so that the seller can specify the reason 
for the cancellation, with additional explanations in the "Comments" box:
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The cancellation request will be put on hold while the person in charge of confirming cancellations 
processes the request.

The latter will receive a notification on their screen. A tile on the OpenFlex home page will show the 
number of orders to be cancelled:
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By clicking on it, they will be taken to a new screen where they can confirm or refuse the cancellation of 
the order after looking at the reason for refusing the order:

Once the manager has processed the request, the seller will be informed by email:
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and also by notification:
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