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Discover the new features available on the OpenFlex platform

Home

1) Displaying the entity and point of sale on the home page:

To optimise the display of the entity and point of sale to which users are connected, the
name of the entity and point of sale have been added to the top right-hand corner of
the home page, close to the users' initials.

bee2link Vincent S. EN
Point de vente 1 (Vincent S. EN)

(m Home ) Vehicles [B Opportunities 2, Customers |~/ Management

No events scheduled this week.

o S\’e
e
‘.:..\

My shortcuts View my diary
Later on
@ 1371 E 0 + New shortcut
Test Opportunités ... VO entités

No events scheduled during next weeks.

7 0

Vehicles Vehicles
Behind on the sales cycle To be ordered factory
Orders Orders Price updates

To be prepared for delivery To be declared delivered Awaiting validation




Vehicles

1) Modification of the delivery with trade-in declaration process:

Following feedback from our customers, the process for declaring a delivery involving a
trade-in has been modified.

It has become necessary to answer "Yes" or "No" to the question "Has the trade-in been
carried out ?", and to enter the mileage of the trade-in vehicle in order to be able to
declare the delivery of the customer's new vehicle.

Report

Fill in the appointment report *

Were you able to honour the delivery of the vehicle(s)?

Yes A

Purchased vehicle

Registration * Put into service date *

GG668KG 16/03/2020

Chassis number *

VXKUPHNKKL4197648

Declare delivery @




2) Optimising after-sales service information display:

Prior to this update, after-sales interventions were not visible at group level. It was necessary to connect
to each entity where an intervention had taken place in order to view the data in the "After-Sales Service
History".

To facilitate the transmission of this information, we have made visible in the after-sales vehicle history
all the work carried out in the various entities belonging to the same group.

oOcEOoo
| -

Invoice list Invoice number, action pe... Q ]

72,84 € incivar
N° 1/202404/100994 60,70 € Excl. VAT

Test interface 4 (Everlog) 24 avr. 2024 12,14 € VAT

1 done at 25,000 km

18.85 € incLvar
N°© 14/202404/100657 18,85 € Excl. VAT
Test interface 4 (Everlog) ® 24 avr. 2024 0,00 € VAT

i done at 25,000 km

126,06 € inc.var
N° 1/202404/100995 105,05 € Excl. VAT

Test interface 4 (Everlog) 24 avr. 2024 21,01 € vAT

a done at 25,000 km m




3) Choosing and sorting equipment for price display and for publication

Prerequisites: have the right to manage publications.

Settings/Users, groups and permissions/Vehicles/Manage publications

it, as well as access to the published
advertisements. The automatic calculation will
still be available to users who do not have this

right.

Managing stock depreciation

Users will be able to modify the provision held
on vehicles and access depreciation reports

within the control system.

Manage publications Access attached documents
Users will have access to visuals edition et Users will be able to add and delete attached
publications informations {(comments, documents on vehicles. A user without this
advertisers on which ads are published, permission will not be able to access attached
published equipements) of the vehicle. documents.

Edit vehicle managements
informations

Users will be able to edit vehicle records. If
you activate this permission, you will be able

to restrict the editable fields if necessary.

| want to limit the modification of vehicle management fields



A new setting is available on the NC/DC/UC sheets in the « EQuipment and options » tab in order to

optimise the emphasis of the packs, options and serials which will be edited on generic displays and
published on advertisements:

@
HON DA ACCORD Stock de vente

Schedule a trial appointment Modify Reserve the vehicle
EQUIPMENTS AND OPTIONS‘]

/ Display equipments
Add an equipment Code, name of the equipment or of the pack Q

4+ Packs

Configured

-+ Options

4+ Serials

The list of equipement of vehicles will display all categories of equipment in the following order by
default: « Pack, Options, Serials » (1),

Reminder: a setting already enables you to select automatically the equipment that you wish to
show.A shortcut that leads to it has been added to enable a quick adjustment (2).

@
HONDA ACCORD Stock de vete

Schedule a trial appointment Modify Reserve the vehicle e
N | EQUIPMENTS AND OPTIONS®

Display equipments

-__'_"""""‘-—--p List of equipments to be shown

By default, the equipment highlighted in the publication and on the displays is determined by the keywords you have set.

The order applied is as follows: packs, options, then dard equi tc ding to the k ds, followed by equipment without a keyword, also in
pack/option/series order.

You can also customise the equij t to be highlighted for each vehicle, in which case the default order will no longer be applied.

However, the order may be different to that set for your vehicle with certain advertisers or on certain displays, because it is specific to a label and therefore imposed
by that label.

(Z)Go to keyword settings

(1)List of equipment to be shown Modity Code, name of the equipment or of th... Q

ABS + Aide au freinage d'urgence (HBA)




Serials which have in their designation one of the key words entered at this stage will
appear on top of serials list.

Keywords for equipment to highlight Modify keywords

Keywords can be used to automatically select the equipment to be highlighted in the publication and on the flyers (priority will be given to packs, options and then
standard equipment corresponding to the keywords).

GPS;LED;NAVI:AUTO;

It is possible to select one by one the packs,options and serials that you wish to edit and
publish by clicking on the « Modify » button.

Pré-rentrée - Sale allowed

FIAT TIPO STATION WAGON MY19 E6D

Manage status

Make offer with this vehicle Modify Reserve the vehicle Print aee
SYNTHESIS | EQUIPMENTS AND OPTIONS®| ADDITIONAL PRODUCTS ~ OTHERS v
Display equipments

List of equipments to be shown

By default, the equipment highlighted in the publication and on the displays is determined by the keywords you have set.

The order applied is as follows: packs, options, then dard equij c ding to the keywords, followed by equij without a keyword, also in
pack/option/series order.

You can also ¢ ise the equij to be highlighted for each vehicle, in which case the default order will no longer be applied.

However, the order may be different to that set for your vehicle with certain advertisers or on certain displays, because it is specific to a label and therefore imposed
by that label.

Go to keyword settings

List of equipment to be shown Medify / [ Code, name of the equipment or of th... Q ]
Pack City Mirror 051,347,410,140 500,00 € Incl. VAT
- Climatisation automatique Pack
- Allumage automatique des feux
- Capteur de pluie

- Rétroviseur intérieur photochromatique




The list of displayed equipment will be divided in two columns:
In the left one, you will see the equipment that you have not selected.

In the right one, you will see all the equipment that is selected to be edited and published.

Go to keyword settings

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance
Code, name of the equi... Q Code, name of the equiprm Q
051,347,
4+ Suggested by keywords Pack City Mirror Pack 500,00 €incl. VAT
410,140
Pack Confort Pack 0v7.454, 500,00 €
— Packs ack Confo AHG ,00 €incl. VAT
051347, 500.00€ 1l Pack Sécurité Pack 80A 500,00 EinclvAT

Pack City Mirror

410,140 VAT
7QA316
Pack Tech Easy Pack ppy 50000 €rct vaT
-+ Options !
Kit Novetud avec cache-ba... Option 876,00 €incl. vAT
4+ Serials
Vitres AR et lunette AR sur.. ~ Option 070 250,00 Eincl vAT
Roue de secours de dimens... Option 980 150,00 €incl. vAT
Systeme de sieges rabattab...  Option QWA 100,00 €incl. vAT

You can select-unselect all the equipment that you have chosen to edit and publish with one
click.
Click here (1) on the right column in order to unselect all equipment:

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance
[ Code, name of the equi... Q, J (1 ) [ Code, name of the equipm Q }
051,347,
-+ Suggested by keywords Pack City Mirror Pack 500,00 €incl. vAT
410,140

Pack Confort pack | OV 7% 500,00 €inct var
ack Confol | )
+ Packs AHG e
Pack Sécurité Pack 80A 500,00 Eincl vaT
-+ Options
7QA316
Pack Tech Easy Pack 500,00 €incl, VAT
BEW
-+ Serials
Kit Novetud avec cache-ba... Option 876,00 €incl. vAT
Vitres AR et lunette AR sur..  Option 070 250,00 €incl, VAT
Roue de secours de dimens... Option 980 150,00 €incl. vAT
Systeme de siéges rabattab...  Opfion OWA 100,00 €incl, VAT



Click here (2) on the left column in order to select all equipment:

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance

(2) Cade, name of the equi... Q Cade, name of the equi... Q

+  Suggested by keywords

— Packs

051,347, 500,00 € inc!

Pack City Mirror
410,140 VAT

0v7,454, 500,00 € inc!
4HG VAT

Pack Confort

500,00 € Incl
VAT

Pack Sécurité 80A

7QA.316, 500,00 € Incl

Pack Tech Easy
8EW VAT

+ Options

-+ Serials

You have several possibilities to organise the equipment display on the right column:
-modify the designation of an equipment as you wish by clicking on it.

-change the displaying order by placing the cursor on the dots or make appear an element at the
top or bottom of the list by clicking on the arrows.

Warning: when using the arrows, the equipment displayed at the top or at the bottom of the list
will not take into account the displaying order of equipment categories.

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance

[ Code, name of the equi.. Q ] . [ Code, name of the equi... Q ]

+ SUgEEStEd b\/ keywords Pack City Mirror — Vilidate Reset name

Pack Confort Pack TS, 500,00 €incl. VAT
+ Packs ack Confo 4HG X nel.

Pack Sécurité Pack 80A 500,00 €incl. vAT
-+ Options

7QA316
Pack Tech Easy Pack 500,00 €incl. va
BEW

-+ Serials

Kit Novetud avec cache-ba... Option 876,00 €incl. vAT

Vitres AR et lunette AR sur... Option 070 250,00 €incl. vAT

Roue de secours de dimens... Option 980 150,00 €incl. vaT O

Systéme de siéges rabattab... Option OWA 100,00 €incl. VAT




It is compulsory to validate a designation modification for the changes to be taken into account.

If needed, you have the option to come-back to the original designation by clicking on reset
designation.

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance

[ Code, name of the equi... Q J . [ Code, name of the equi... Q J

+ Suggested by keywords . Pack City Mirror + Reset name
B rackconfort Pack OV7A54, 136,00 €t var
+ Packs ack Confol AHG X ncl.
B racksecurite Pack 80A 500,00 €incl. vaT
-+ Options
7QA316
B PackTech Easy Pack 500.00 €incl. vaT
BEW
-+ Serials
[ «itNovetud avec cache-ba.. | Option 876,00 €incl vaT
[ vitresARetlunette AR sur... | Option 070 250,00 Einel. VAT
. Roue de secours de dimens... Option 980 150,00 €incl. VAT
B swstemedesiegesrabattab... | Option WA 100,00 €incl vaT

Once you have organised the equipment list and confirmed all designation changes, click on the save
button to save your changes.

Equipment to be shown Organise equipment in order of importance
[ Cade, name of the equi... Q, J [ Cade, name of the equi... Q, ]
051,347,
+ SUgEQSted b\/ keywords Pack City Mirror + Pack 500,00 €incl. vAT
410,140
[  rPackconfort Pack | OV7 5% 500,00 €inet vat
+ Packs v 'ack Confo 4HG X ncl.
Pack Sécurité Pack 80A 500,00 €incl VAT
-+ Options
7QA.316
Pack Tech Easy Pack 500,00 €incl. vAT
BEW
-+ Serials
Kit Novetud avec cache-ba... Option 876,00 €ncl. vAT
Vitres AR et lunette AR sur..  Option 070 250,00 €incl VAT
Roue de secours de dimens... Option 980 150,00 €Incl. vAT
Systeme de siéges rabattab...  Option OWA 100,00 €incl VAT
Feux AV DRL a signature L... Serie Included

E




Customised equipment designations are identified by a logo in the form of a label on the list. Place the
cursor over it and the original designation will be displayed.

Observation: the equipment designation customisation applies only to advertisements publications
and displays edition.

EQUIPMENTS AND OPTIONS‘]

Display equipments

List of equipments to be shown

By default, the equipment highlighted in the publication and on the displays is determined by the keywords you have set.

The order applied is as follows: packs, options, then standard equipment corresponding to the keywords, followed by equipment without a keyword, also in
pack/option/series order.

You can also customise the equipment to be highlighted for each vehicle, in which case the default order will no longer be applied.

However, the order may be different to that set for your vehicle with certain advertisers or on certain displays, because it is specific to a label and therefore imposed
by that label.

Go to keyword settings

List of equipment to be shown Medity Code, name of the equipment or of th... Q

Pack City Mirror

L]
Pack City Mirrar + & 4+—— 051,347,410,140 500,00 € Incl. vaT
- Climatisation automatique Pack

- Allumage automatigue des feux
- Capteur de pluie

- Rétroviseur intérieur photochromatique

If the settings don't suit you, you can reset the dispalyed equipment list. You will get back to the initial
list.

List of equipment to be shown

Equipment to be shown Organise equipment in order of importance

[ Code, name of the equi... & J [ Coede, name of the equi... Q ]
— 4HG

+ Suggested by keywords

Pack Sécurité Pack 80A 500,00 €incl.vaT
+ Packs Pack Tech Easy Pack 7‘:;‘3:6 500,00 €incl. VAT
+ ODtiOﬂS Kit Novetud avec cache-ba... Option 876,00 €incl. VAT
Vitres AR et lunette AR sur... Option 070 250,00 €incl VAT
-+ Serials
Roue de secours de dimens... Option 980 150,00 €incl. vAT
Systéme de siéges rabattab... Option OWA 100,00 €incl. vaT
Feux AV DRL 2 signature L... Serie Included
Systeme Link : Intégration ... Serie Included
n R anmuis-téte AR réclahlec Serie Included

ﬂ




4) Advertisements publication status on eAutoseller (DEU):

eAutoseller manages to keep us informed on the advertisements publication status on Autoscout24
and Mobile.de.

By sending us data through API, eAutoseller keeps us informed of:

- Price update date

- Published price

- Link towards the advertisement on Autoscout24 and Mobile.de.

- Advertisement status (Published or Publication error)
*Vehicles/Others/Publications/Advertisers list*

Vehicle publication information

The vehicle will be published because :
@ It is not present in an auction

@ It is not linked to an order

@ It contains at least 1 picture

& Itisin a publishable status

@ A price is defined

@ It is not reserved for an unlimited period prior to the first sellable status

List of advertisers Undate the publication configuration

The publication will be done automatically on the following advertisers:
- CHEDRI - API

- DS Certified (NDVO) - PSA RETAIL GERMANY

- eAutoseller - API Published at

- Sprticar INIPWAL . DEA DETAIL CEDA ANV
15.5.2024

PL r

b | 26.990,00 €

= View advert no.392282017

View advert n0.6063f116-745e-482 en anfallen

= a-b15b-afd0f1d20%ea

In the event of an error, the reason will be displayed when you put your cursor on the publication
status:

Vehicle publication information

The vehicle will be published because :
@ It is not present in an auction

@ It is not linked to an order

@ It contains at least 1 picture

@ It is in a publishable status

@ A price is defined

@ Itis not reserved for an unlimited period prior to the first sellable status

List of advertisers Undate the publication configuration

The publication will be done automatically on the following advertisers:
- CHEDRI - API
- DS Certified (NDVO) - PSA RETAIL GERMANY

- eAutoseller - APl Error
- Spotic~r NPV - DEA SETAI SEDRAANY
15.5.2024

Publ oSeller

1,00€

« Last published: 1.1.1970

« Error: Price too low
den Bérsen anfallen

» Last published: 1.1.1970
« Error: Price too low

'massnahmen




You can find out whether a vehicle publication has been successful or whether an error occured by
adding the « Publication status » column in the table showing the vehicles stock.

You can filter the displayed results by selecting the appropriate publication statuses:

5

Vehicles
© New @ [ Make, model, version, trim, registration, internal number or chassis Q l @ Filter ~
Display | All vehicles x Ml Column management
Suchas  Publication status Publication error »  Published at < New filter Close
Filters applied Save the research  Resetfilters 2,389 vehicles
.
Sorted by
RS032247 Peugeot 3008 3008 Allure Pa... g Used - Individual Eintrag in Superbenzin 131ps/96kW 139g/km 5 Schwarz VF3MRHNS4RS032247  Stallantis &You Saarbriic..  Stellanti . Published at
NG033953  Opel AstraKLim... AstraEditionl. 4@  Used- Individual Werkstatt Superbenzin  110ps/81KW  126ghkm 5 Schwarz WOVBDSERGNGO33953  Stellantis &You Koln Rad... Stellantis
Publication error
NNS53326  Citrogn Berlingo BerlingoFeel .. 4 Used - Individual Verkaufsb, Superbenzin  110ps/B1KW  145ghkm 5 Schwarz VR7ERHNP2NN553326  Stellantis &You GmbH .. Stellantis &You's
80938 Opel CorsaF Corsa F Ultima... 4 Used - Individual Eintrag in Superbenzin  101ps/74KW  124gkm 5 VXKUPHNEKPAOBO938  Stellantis &You GmbH G... Stellantis &¥ou G... | | Publication error




5) Integration of utility vehicles bodies

The various types of UVs bodies are now available in order to improve
the qualification and the publication of Uvs.

You can enter the right type of body when creating a UV.

List of added bodies:
-Dump truck
-Double cab tipper
-Commercial saloon car
-Commercial estate car
-Bus

-Convertible cab
-Chassis

-Chassis cab
-Chassis crew-cab
-Combivan

-Crew cab van

-High roof van
-Glazed van

-Small van

-Large van

-Hardtop

-Minibus
-Motorhome

-Pickup

-Crew cab pickup
-Long pickup
-Low-bed platform
-Platform

-Crew cab platform
-Compact roof
-Pop-up roof

-High roof

4x4

-Tractor

-Utility vehicle

-Side platform

-Crew cab side platform
-Camping van
-Commercial 4x4
-Omnibus

-Heavy goods vehicle

MERCEDES
VITO MIXTO

VITO MIXTO 111 CDI &
COMPACT SELECT &

Type

Commercial vehicle

n

Drestinatior
Individual

Authorise the sale of the vehicle to professionals

Private

Diesel

er of doors

Pick-up -
Pop-up roof Bonus {-) / pe
\ Y € Incl. VAT

Raised panel van

Raised roof



Customers

1) New field on customer records:

A new field for entering the different types of driving licences held by customers has been
added to the 'Additional information' section of the 'Driving' section of customer files.

So, at group level, if you are a car/motorcycle distributor, you will be able to offer them
deals on vehicles that match the licences your customers hold.

Additional information

"'| £1F T
Driving
Permits

Ax B x

nsurance company

Personal information

Date of birth

Profession

Type of identity document

dentity document

Annual mileage

km

Birthplace

Number of children

0

dentity document number



Settings

1) New permission to confirm order cancellation:

A new permission to confirm the cancellation of orders is now available. This right can be configured by
user group in the "Opportunities" settings:

Opportunities

The rights granted will apply te all users in the group.

Main permissions

No validation right (by
default).

® Right to validate own trade in
! |
= offers

am allowed to

Walidate orders

Users will be able to consult orders as well as
the elements of the customer file in order to

validate them

Right to validate trade in
offers

Users will be able to access price details as
well as published advertisements. They will
also be able to change the price and

destination of the vehicle.

Users will be able to give up orders. Without it
only the modification of an crder is possible.
Please note that if the user is a member of a
"Seller” group, then he will only be able to

cancel his own orders.

Confirming order cancellations

Users will be able to view and confirm order
cancellation requests. By activating this right,
orders can no longer be cancelled without

confirmation from a person with this right.




Users who have this permission will be contacted by salespeople who wish to cancel an order.

Example with a member of the "salesperson" group who only has the right to cancel orders:

When the "Cancel order" button is clicked, a window will open so that the seller can specify the reason
for the cancellation, with additional explanations in the "Comments" box:

Cancel the sale related to the vehicle

The cancellation of your order will be submitted to a validator. A reason must be
given.

The order no.13222 will be cancelled and the vehicle will retumn to "Stock de
vente" status, are you sure you want to continue ?

Reason for cancellation *

Rejection of financing

Commentary

Loan refused
WA

Confirmation of order cancellation Do not cancel

16



The cancellation request will be put on hold while the person in charge of confirming cancellations
processes the request.

@
Oﬂ:er n°13222 Pending cancellation

Confirm cancellation Refuse cancellation

@ Important notification

Cancellation request Summa ry
Vincent SACHON requested cancellation of the order on the following grounds : Rejection of
financing. -

& Display amounts :
Commentary : 'C.:' Incl. VAT Excl.
Loan refused B

Wehicle purchased

Purchased vehicle @ 57 780,00 €
SKODA 59 070,00 €

E NYAQ Incl. VAT 1290.00 € View
COUPE

Enyagq Coupé iV 60 129000€ View
Sportline Included in the options
New

The latter will receive a notification on their screen. A tile on the OpenFlex home page will show the

number of orders to be cancelled:

(m Home [ Opportunities 2, Customers

(£ Vehicles

o

@ Cancellation request

VS asked for the cancellation of the order n®13222

No events scheduled this week.

o S\’e
NS
‘,$~.

My shortcuts View my diary
Later on
ﬁ 675 =+ New shorteut
Couleur

No events scheduled during next weeks.

) g 3 4

Estimates Vehicles Orders
Awaiting validal Behind on the sales cycle Waiting for validation

0) 2 2

Vehicles Orders Orders
To be ordered factory To be cancelled To be prepared for delivery

17



By clicking on it, they will be taken to a new screen where they can confirm or refuse the cancellation of
the order after looking at the reason for refusing the order:

\Eoy

Order cancellation requests

Customer, order no., opportunity or order no., registration, chassis, internal no. Q ] 0 Filters

SKODA New
54 070,00 €
ENYAQ COUPE Mr Jack FINDLAY el VAT
Enyaq Coupé iV 60 Sportline / \
On the order no. 13222 06/05/2024 09/  Rejection of financing
hcez"“" Ppwncent 5- POInt Loan reIUSEd m
B 1vehicle B 0 trade-ins L]

/ Reasaon for refusal

Once the manager has processed the request, the seller will be informed by email:

e ©®
‘:-:.:'H:‘;- OpenFlex

CANCELLATION CONFIRMED

Hello Vincent SACHON,

The cancellation of order n®13222 concerning the vehicle SKODA ENYAQ COUPE Enyaq Coupe iV 60
Sportline |, for the customer Jack FINDLAY has been validated by Administrator ADMINISTRATOR on
15/05/2024 11:08 .

To the order details

Kind regards

You can access our Privacy Policy at any time and exercise your right to opt-out.

18



and also by notification:

bee2link PP Vincent S.
Point de vente 1 (Vincent 5.)

(R Home £ Vehicles (2 Opportunities 2 G [~ ™M t @
Cancellation of accepted order b
cancellation of order no.13222.

OPPORTUNITIES > OPPORTUNITY OF MRJACK FINDLAY > ORDERNO.13222

Fo
Order no. 13222 Cancelled

Purchased vehicle Summary

SKODA 59 070,00 € Bt e
EE\L{]AP% Incl. VAT @ L VAT : -

Enyag Coupé iV 60

Vehicle purchased

Spartline
New o Price of the vehicle
5778000 €
BY Courant électrique €y 5CV/180¢ch
A so 73 Test Micolas 129000 € View
S 129000 €
107g/km Included in the options
Wiew the vehicle  Technical characteristics -500000€

19
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