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The customer order is confirmed (« won » status) in the 
« Opportunities » module. You have now to place the order with the 
manufacturer.

From the homepage, click on the « To be ordered from the factory » tile.
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From the displayed list, select the car to be ordered to display its
configuration.

The vehicle details page will open on the « Overview » tab (1). The sub-
menus containing the equipment and options chosen in the order will be
opened by default. If accessories and services have been added in the 
customer order, you will find them by clicking on the « Additional
products » tab (2).
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At the bottom of the window you will find various options:

A field (1) for entering the internal number of your order.

A button (2) to access the customer order (to view it, 

modify it or cancel it) 

A               button (3) which will enable you to come back to the new vehicles

list « To order from the factory ».

A button (4) to be used once you have checked or reproduced the 

configuration of the vehicle ordered in the manufacturer’s tool.

When validating the vehicle to be factory-ordered, the vehicle will
switch to the « To be prepared for delivery » status. A tile displaying all 
vehicles at this stage is available on the home page.
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