FAQ-084-Settings-How do you configure A |
the reporting and the impacts of the
SOH score on trade-ins?

Adapt the platform's operating rules to handle the trade-in of electric and PHEV
vehicles in accordance with your commercial policy.

Configuring the conditions relating to the SOH diagnosis
data:

1 As the platform administrator, you can define the conditions that your employees
will have to fulfil when trading in electric and PHEV vehicles.

To do this, click on your initials on the OpenFlex home page to access the
platform settings.
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2  Then click on "Pricing policy", which you will find under the "Stock" heading.
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3 Next, select the ‘UV trade-in value’ menu to set how SOH diagnosis will impact
the trade-ins.

SOH diagnosis information is not mandatory by default.

In this configuration, if an employee omits to provide information on the state of
the batteries of electric and PHEV vehicles during a trade-in estimate, they will still
be able to complete the procedure.

Pricing policy

TRADE-IN VALUE UV

Display the configuration =~ beeZlink PP Audrey V. v Add a new configuration Delete
Professionnal / SOH diagnosis Expenses omati I

private margin

Setting up SOH diagnostics Modify

By making SOH diagnosis compulsory, the user will not be able to finalise the trade-in estimate until the dealership diagnosis has been carried out and the SOH

score has been entered.

SOH diagnosis as part of the recovery process is not compulsory.



View of the various non-mandatory fields to be filled in to give the SOH score of a
battery when estimating a trade-in:

Estimate a vehicle
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7.2. State of the vehicle

Battery status
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Add a document

Max. size: 50Mo

On the other hand, if you decide to make this information compulsory, your
employees will have to fill it in to be able to finalise a trade-in estimate.

Pricing policy

[ TRADE-IN VALUE UV ]

Display the configuration  bee2link PP Audrey V. v Add a new configuration Delete

Professionnal / SOH diagnosis Expenses UV Reconditioning
private margin costs

Setting up SOH diagnostics

By making SOH diagnosis compulsory, the user will not be able to finalise the trade-in estimate until the dealership diagnosis has been carried out and the SOH
score has been entered.
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A reminder will be sent out at the start of the trade-in estimation process to
6 :
confirm that the staff agrees to proceed.

Mandatory SOH diagnosis

= The vehicle concerned is electric or a rechargeable hybrid.
SOH diagnosis is mandatory to finalise the trade-in estimate.
How do you go about it?

The diagnosis takes between 2 and 5 minutes. We advise you to run it now while you continue the estimate with the customer.
—

Continuing \ de-in estimate

7 Introducing the various mandatory fields that will need to be completed to finalise
the trade-in estimate in this context:

Estimate a vehicle
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8 Information on the SOH score of batteries can be found in the following
documents:

-The trade-in description file.
-On trade-in offers.
- On the internal UV expertise.

- On the internal counter- expertise.

TRADE-IN DESCRIPTION FILE

Agreement number and date : 29132 08/04/2025

Point de vente Anglais
16B Rue Guepet /,'. AVI LOO
71100 Chalon-sur-Sadne RarieRy olABNaRTIES
Phone
Fax
VEHICLE

PEUGEOT 208 Electrique 50 kWh 136ch Active Pack

12/04/2022

7,600 Mi

Electrique

Numberplate : GF123KO First hand

Power: 100 kW/ 136 HP - 4 HP Mileage guaranteed

Type of gearbox : Boite automatique Metallic

Chassis number : VF484894999996121 Destined for scrapyard

Seats number :5 Pledged vehicle

Origin:Private
External colour : Blue
Internal colour :Black
(_SOHscore: /6% ]
unding type :Cas|
Estimated trade-in date :08/05/2025

Repair costs : 762.06 €

Setting the SOH score to be achieved for automatic validation
of trade-ins:



To ensure that the batteries of electric vehicles or PHEVs are in good health, a
minimum value must be reached when they are inspected (SOH score).

If this value is reached, the vehicle will be automatically approved for trade-in.

By default, the minimum SOH score is set at 75%.

Pricing policy

[ TRADE-IN VALUE UV ]

Display the configuration =~ bee2link PP Audrey V. v Add a new configuration Delete
Professionnal / SOH diagnosis Expenses UV Reconditioning UV standard Autc@aﬁcn
private margin costs reconditioning fee

Set up values by default Medify
The minimum price of trade-in is £500.00.

The maximum age of the vehicle is 20 years. @

The minimum SOH score required for automatic validation is 75%below this threshold, manual validation will be required and the trade-in estimates will not be sent
directly to the auctions; a validator will have to send them manually.

Set up my automatic trade-in value validations
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This can be increased or decreased by the platform administrator.

Price policy / Trade-in value / Automatic validation / Set default values.

Pricing policy

Display the configuration

TRADE-IN VALUE UV ]

Professionnal /
private margin

Set up values by default

The minimum price of trade-inis = 500 £

20 years

The maximum age of the vehicle is

The minimum SOH score required for automatic validation is 75

beeZ2link PP Audrey V. v Add a new configuration Delete
SOH diagnosis Expenses UV Reconditioning UV standard Automatic validation
costs reconditioning fee

mreshold, manual validation will be required and the trade-in estimates will not

be sent directly to the auctions; a validator will have to send them manually.

. P
Validats: ‘ Cancel J

Reminder: if the SOH score is not compulsory and a salesperson who does not
have the right to validate opportunities omits to enter it when estimating a
trade-in, the trade-in will have to be validated manually by his or her manager.

Estimate a vehicle
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8. Valuation of your vehicle
Print the description sheet Add a comment

@ New price request B Calculate the future value

SYNTHESIS

SOH score to low.

Awaiting validation
6 440,28 € inc.vat

See details
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At the end of the online trade-in process, your customer will be reminded of the
importance of the impact of the SOH diagnosis on the amount of a trade-in
estimate.



