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Summary

1. Send an assistance request to the support department
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& Login to the OpenFlex platform and click on our widget : (@ Need help ?

& Then enter your requirements in the search bar :

<} Home £ Vehicles ['d Opportunities {1 Customers [~/ Management (HG

No events scheduled this week.

My shortcuts
By adding ashortcut | can access my saved seard me page. Lateron
+ New shorteut No events scheduled during next weeks.
Vehicles Order
To be ordered factory Toprepared for delivery
Order Price updates Vehicles
To be declared delivered Awaiting validation Tobe processed in the lock
area
e-Payments e-Payments Q }4: can we help?
torefund pending
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& Documents that are likely to provide answers to your question will be displayed. However, if you still require assistance, click on the "Contact
us" button to "Submit a request for assistance".

. -0
¢} Home £ Vehicles [ Opportunities {1 Customers |~/ Management (HG)

Please select your issue

I Submit a request for assistance |

Submit a request for evolution

S——=— iy
——=all

Noevents scheduled this week.

My shortcuts See my diar

Lateron

+ New shortcut Noevents scheduled during next weeks.

Reporting an incident

1

Estimate € Vehicles Order 1. OpenFlex- Sales Adviser User Guide
Awaiting vali To be ordered factory To prepared for delivery

O 1 Top resuits

v

2. How to configure the various
OpenFlex parameters?

3. How to use Instashoot by
OpenFlex?

send a re
assi e

Other reguest

Order Price updates Vehicles
Tobe decl i i i inthe lock
arez

0 0

e-Payments e-Payments
——————

torefund pending
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¥ To help you efficiently, please select the appropriate service for your assistance request:

Service concerned

Select the service concerned by your request

- ]

ehicles
Opportunités
Customers
Pilotage
Paramétres
Leads

0 add up to 5 files
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We will then ask you to provide explanations and details to help us resolve your problem.

Before submitting your support request, please make sure you have specified the following information :

Your phone number
The point of sale where you are working —

The name of the group to which your point of sale belongs Service concerned

Select the service concerned by your request

Vehicles ~

Description

Please enter your request details

Hello, |My name is Mr Smith, | am
working on the point of sale n"2 of the
Group BeeZlink. My phone number is
+33 (0)971071880.

I am unable to find a vehicle in the
Al Fimin The roeicteatiom maonsbere of

-

Attachments

) Add up to 5 files
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bee2link

+33(0)2 7107 18 80

hotline@bee?link.com

www.bee?link.fr
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