FAQ-076-Settings- How to deactivate a
user account?

Find out the steps to take to deactivate a user account.

@ Requirements:

-Have the right to manage accounts.

-Have the right to manually assign the follow-up of ciustomers.

Deactivating the account:

From the OpenFlex home page, click on your initials to access the platform
settings.
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2 You can then access the configuration of user accounts, groups and
permissions.
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3 Next, scroll down the page to find the account you want to deactivate.
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4  Once you have found the account in question, click on the "Delete" button.
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Modify @ Consult the group and permissions

SYNTHESIS

Identity Group assigned
Admin
2 5 User
Joan FERRAT =l
Director
jf@orange.com
Administrator and account management
List of assigned points of sale [ Name of the paint of sale,..  Q
POint de Vente 1 (Vincent S ) PDV1@GMAIL.COM Chalon-sur-5adgne
: 683987406 71100

Head Office



5  Aconfirmation message will then appear.

It will remind you of the list of different entities to which this account is linked.

A drop-down menu allows you to select the entity(ies) to which the user's access
will be removed.

Confirm deletion

The user Joan FERRAT is assigned to the following entities
+ bee2link PP Vincent S.

You wish to delete the user for:

the entity bee2link PP Vincent S.

All Group entities




6  Once you have made your selection, click on the "Delete User" button.

Confirm deletion

The user Joan FERRAT is assigned to the following entities
= bee2link PP Vincent 5.

You wish to delete the user for:

the entity bee2link PP Vincent S.
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7  Inorder to confirm the deletion of the account, a notification will be displayed.
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It is possible to identify deleted user accounts by filtering the list of users with the
additional filter ‘Inactive users’' condition: ‘Yes'/ ‘No'.

Deleted accounts are easily identifiable by a logo indicating that they are inactive.

If necessary, the account of this user can be reactivated by adding it again to an
entity.
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9 A'Deleted' note will also appear in the user's account.
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SYNTHESIS

Identity Group assigned

@ Joan FERRAT

j.f@orange.com

No group

Administrator and account management Deleted

List of assigned points of sale [ Name of the point of sale,...  Q

Reassignment of opportunities in progress:



10 Toidentify and reassign current opportunities, do the following:

Open the 'Opportunities' module and add the following filters:

1. In the ‘Location’ section, select the ‘Salesperson’ filter to display the list of employees in a
drop-down menu.

2. Then select the employee(s) you have deleted (multiple selections possible).
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11 1. Add the ‘Opportunities’ filter in addition to the previous one (under ‘Status’) and choose to
display those that are ‘In progress’.
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12 You can then open each one to allocate them manually among the other sales
representatives.

> OPPORTUNITY OF MRS ANGELA BOWER

B

In progress

Opportunity of Mrs Angela BOWER

Follow up with the customer Schedule an appointment Schedule a test drive appointment
SYNTHESIS |

Customer
Mrs Angela BOWER —_—
Point de vente 1 (Vincent S.)
Nomail@gmail.com Joan FERRAT

+33684523174 j.f@orange.com

14 Chemin de Launay Violette, 44300 Nantes, Pays de la Loire, France

Change of salesperson
Customer ® Nov 28,2024

Future actions View calendar




13  Example of allocation to another salesperson.

Assign a seller

Seller's name

Administrateur ADMINISTRATEUR

Gilles ADMINISTRATEUR

Fernando ALONSO

Raimonde ARON
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